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Proponent: Namibia Water Corporation Ltd (NamWater)  
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GCS Water Environmental Engineering (Pty) Ltd (GCS) is a fully integrated water, 

environmental, and earth science consulting services company based in the Republic of South 

Africa, with offices in Namibia, Botswana, and the Czech Republic. GCS provides a professional 

consulting service in the fields of environmental, water and earth sciences. GCS has a team of 

highly trained staff with considerable experience in the fields of environmental and water 

science. 

 

GCS will act as the Independent Environmental Assessment Practitioner (EAP), as well as the 

Public Participation Practitioner for this environmental authorisation process. 
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1 INTRODUCTION 

Rundu is the largest town in the Kavango East Region; it is situated on the southern side of the Okavango River 

on the border with Angola. Namibia Water Corporation Ltd (NamWater) operates two river water supply schemes, 

Rundu and Nkarapamwe, to supply the town. Both schemes abstract raw water from the Okavango River and 

after treatment and disinfection, potable water is supplied to various consumers, including the Rundu Town 

Council, the Military Base at the Airport, Government Institutions, Industries, Businesses and Private Consumers. 

Both NamWater schemes have difficulties in coping with the water demand at Rundu Town. The existing schemes 

are old, and it is running at maximum capacity. As a result, internal NamWater studies suggested the upgrading 

of the existing Rundu and Nkarapamwe water supply schemes and construction of a new water treatment plant 

at Rundu with an increased capacity of 1 800 m3/h to eventually meet the ever-growing demand up to 2037.   

 

NamWater (the proponent) has appointed Nicholas O’Dwyer Ltd. (“NOD”) in association with GCS Water 

Environmental Engineering Namibia (Pty) Ltd (“GCS”) for the design, tender document preparation, 

administration and supervision for the construction of the new scheme and decommissioning of the old scheme. 

GCS will further conduct the Environmental and Social Impact Assessment (ESIA) process for the project. The 

ESIA is required to ensure sound environmental management and meet the international funder standards for 

environmentally and socially sustainable development, as it is sponsored by the African Development Bank 

(AfDB). The project must also meet the requirements of the Namibian Environmental Authorities. 

Under the Environmental Management Act (2007) and its Regulations (2012), an Environmental Impact 

Assessment (EIA) is required for: 

8.1 The abstraction of ground or surface water for industrial or commercial purposes. 

8.3 Any water abstraction from a river that forms an international boundary. 

8.5 Construction of dams, reservoirs, levees and weirs. 

10.1 The construction of (a) oil, water, gas and petrochemical and other bulk supply pipelines. 

 

This Background Information Document (BID) has been compiled by GCS with the following aims: 

• To introduce the proposed project and related activities to potential Interested and Affected Parties 

(I&APs); 

• To provide information on the ESIA and related processes; 

• To inform I&APs on how to be involved in the ESIA process; 

• To invite all parties to register as I&APs on the ESIA database; and  

• To provide all I&APs with an opportunity to comment on the proposed project and associated process, 

including biophysical and socio-economic aspects, as well as any other issues of concern. 
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2 PROJECT DESCRIPTION 

The Proponent proposes to upgrade the existing water supply schemes at Rundu and Nkarapamwe (inclusive of 

construction of a new water treatment plant at Rundu with a capacity of 1 800 m3/h, upgrading of water supply 

abstraction, reservoirs and conveyance systems) and the decommissioning of the old water treatment plant and 

associated redundant infrastructure at Rundu. The locality and overview of the existing schemes can be seen on 

Figure 2-1 and Figure 2-2. 

 

2.1 Need and desirability for the development 
 
At present, the total potable water supply capacity of the Rundu and Nkarapamwe schemes is approximately 

840 m3/h. Both NamWater schemes have difficulties in coping with the water demand at Rundu Town; the 

reservoirs’ levels are at best between 4% and 30%, and that is a concern for a town with a high population growth 

rate of 5.4% per annum (First Capital Treasury Solutions, 2018). The population of the area is rapidly increasing 

and as a result the water demands of the region now significantly exceed the capacity of the existing aging 

schemes resulting in very low reservoir storage levels and ongoing supply issues. The proposed development is 

thus needed in order to meet the ever growing water demand within the town.  

 

2.2 Description of Activity 

2.2.1 Overview of the existing water supply scheme 

The Nkarapamwe Scheme currently comprises of submersible pumps on floating pontoons in the Okavango River 

that supplies raw water to sand pressure filters at the Nkarapamwe plant through an intermediate booster pump 

station. After treatment, the clear water is then stored in two ground level concrete reservoirs (i.e. a 9,000m³ 

rectangular reservoir and a 12,000m³ circular reservoir). A pump station at the Nkarapamwe plant transmits 

water to the Donkerhoek elevated tanks, Kehemu elevated tanks and pumps into the distribution network; while 

a gravity main feeds two ground level reservoirs at the Rundu Airport/Military Camp which is then pumped into 

the Military elevated tanks by a local booster pump station. 

The Rundu Scheme currently comprises of a raw water abstraction tower that supplies raw water to sand pressure 

filters at the Rundu plant. The clear water is then stored in four ground level circular concrete reservoirs (i.e. 

6000m³, 2500m³, 2250m³ and 750m³). A pump station at the Rundu site then transmits the clear water to an 

elevated concrete tower and elevated tanks at the Industrial Area. A local booster pump station at the industrial 

tower supplies water to the Sauyemwa elevated tanks. 

2.2.2 Overview of the proposed development 

The project will focus on providing the necessary water supply infrastructure to meet the current and future 

water demands up to the 2037 horizon for the Rundu town area and a few surrounding villages (Kayegona, 

Mupini/Sikondo and Masivi). The proposed new infrastructure will consist of the following: 

• Component 1: The Raw Water Abstraction and Conveyance System- A new river intake structure on 

the Okavango River, immediately downstream of the existing intake tower, including new raw water 

pipelines to the new water purification plant. 
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• Component 2: The New Rundu Treatment Plant - A new water purification plant with sufficient 

capacity for the 2037 horizon and allowances made for future potential expansion beyond this. 

• Component 3: The Rundu Treatment Plant Product Water Conveyance System - A new treated water 

pump station and pipelines to convey treated water from the new water purification plant to the 

existing Rundu and Nkarapamwe ground level reservoirs.  

• Component 4: Existing Water Supply Schemes - New pump stations and additional ground level 

reservoirs at Rundu and Nkarapamwe for storage. New dedicated pipelines to the elevated storage tanks 

as well as additional new elevated storage tanks within the Rundu town area. In addition new pipelines 

supplying potable water to Kayengona, Mupini/Sikondo and Masivi. 

• Component 5: Decommissioning of Redundant Infrastructure - Decommissioning of any redundant 

infrastructure.   

Each component outlined above is described in more detail below.  

2.2.2.1 Component 1: The Raw Water Abstraction and Conveyance System 

 
The current available total raw water abstraction capacity is approximately 715 m³/h between the existing 

Okavango River Abstraction Tower Pumps and Submersible River Pumps on Pontoons. The raw water conveyance 

includes 2 200mm pipelines to Rundu and a 355mm pipeline to Nkarapamwe passing through an intermediate 

booster pump station. Since the raw water abstraction and conveyance system requires a 2037 capacity of 2000 

m³/h with an ultimate capacity of 4000m³/h, the existing system is not adequate. Furthermore, the system is 

unable to cope with the current demand of 1,176 m³/h. 

 

The new raw water conveyance system will consist of the abstraction pumping system, to abstract the water 

from the river, and the raw water pipeline to convey the raw water to the new treatment plant in Rundu. The 

new treatment plant raw water requirement is 2000 m3/h, which includes a 10% treatment plant losses (for 20 

hours plant operation), and the raw water conveyance system will be designed to cater for 4000 m3/h, to 

accommodate any future expansions. 

 

Alternative locations for the proposed raw water abstraction works were considered and investigated. A 

preferred site location for the new abstraction works has been identified downstream of the existing abstraction 

works. The exact location will be confirmed during the preliminary design phase. The following aspects were 

considered for the site selection of the proposed new abstraction works: 

• Natural stable bend in the river with a site on the outside bend. This will limit the course sediment 

(bedload) abstraction due to the spiral flow created by the secondary current. 

• Steep right bank near the riverbank so that the concrete structure/wall on the bank is not too long (to 

ensure floods cannot bypass the abstraction works). 

• Sufficient depth for low flow conditions so that the invert of the intake could be as high as possible 

above the riverbed (no weir is provided to save cost). 

• Availability of bedrock to limit scouring. 

• Access road to site 

• Access/Safety for the workers during construction 
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Five potential raw water abstraction options were identified. To assist with the selection of a preferred option, 

a decision matrix was developed. This decision matrix assessed each option separately and ultimately produces 

a theoretical score for each of the presented options based on the scoring and weighting of the different 

parameters, which play an important role in the decision of the abstraction works. 

Option 1: Abstraction with the construction of a weir 

A low weir is required to create sufficient water depth at the pump intakes during low river flow conditions and 

to guide the low flow towards the intakes. The abstraction works is normally placed on the outside bend in the 

river and orientated to use secondary currents during a flood to limit coarse sediment abstraction. The local 

area at the intake (gravel trap) can be flushed by using a gate to remove deposited sediment, and debris will be 

prevented by a trash rack from reaching the pumps. The weir will be constructed high enough to provide 

sufficient head to flush the gravel trap. The gravel trap should be self-scouring during medium to large floods, 

with the flushing gate closed. Sand transported beyond the trash racks towards the pumps can be flushed out by 

opening gates downstream of the pumps during small river flood conditions. This design for an abstraction works 

ensures a low maintenance and robust design, with a high assurance of supply. This type of abstraction works 

will consist of a gravel trap, trash racks, pump canals which could be flushed, and a weir. 

Option 2: Floating Pontoon 

Floating abstraction works are commonly used in small scale schemes. They are suited to stable channel/rivers 

with small water level fluctuations. A floating pontoon will be used to house the pumps. Upon selection of the 

pumps the floating pontoon would be sized to allow for the pumps to be soundly founded on the pontoon and 

the suction pipe would be positioned underneath the pontoon. The delivery lines would go from the pontoon to 

the banks of the river. They would need to be flexible to accommodate the movement of the pontoon as the 

water levels fluctuate. The delivery pipe would need to be placed up to a certain point where it will connect to 

the fixed rising main or discharge in the settler. The pontoon would be anchored on the riverbanks by cables. 

Option 3: Pumps and pipes mounted on a rail 

This type of abstraction consists of the construction of a concrete base and rail on which an inline pump or a 

fixed floating pontoon could be mounted. This would allow the pumps to move up and down with the fluctuation 

of the water levels in the river up until the limitations of the installed railing are reached. The fixed railing 

allows for a secure connection and stability against wave action. Flexible delivery pipes are required for this 

option and monitoring of the connection point to the main delivery pipeline is also required as, depending on 

the changes in water level, portions of the pipe may need to be added or removed. 

Option 4: Submerged in-line pumps fixed to the embankment 

The installation of the submerged in-line pumps allows for multiple pumps to be installed in series. These pumps 

are lowered into the river and their delivery lines can be part of a permanent and non-flexible installation. The 

installation requires a solid foundation (concrete) on which the mountings for the pipes and pumps can be 

installed. 

Option 5: Intake Structure with a dry or wet well 

The arrangement for this type of abstraction works consists of a wet well with hoppers and either a dry well 

with high lift pumps or a wet well with submerged pumps. The hoppers allow for the settling of larger sediment 

particles. Typically, these hoppers will be equipped with jet pumps to allow removal of the sediment. The pumps 

will pump directly into the rising main which links to the water treatment works. 
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Option 1: Abstraction works with the weir   Option 2: A floating pontoon 

 

Option 3: Pumps on rails  Option 4: Submerged in-line pumps fixed to the 

embankment abstraction works 

 

 

 

 

 

 

 

Option 5: Schematic of a dry well configuration 

Each option was entered into the decision matrix with the parameters, weighting and scoring guidelines as 

summarised in the table below. 
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The scores as described above were entered into a decision matrix, which applies the weighting of the different 

parameter to obtain a percentage score for each parameter. Totaling the percentage scores gives an indication 

of a combined score for each option which enables one to compare the options. The decision matrix does not 

provide a definitive right or wrong answer. It however provides a basis for comparing options. The utilisation of 

these results enables a selection of the preferred option or options to be taken into a more detailed design 

phase. 

Table 2-2: Summary of Decision Matrix Results 

 

The results of the decision matrix indicate that Option 5 is the preferred solution which will be developed in the 

preliminary design phase. 

 

 

 

Parameter Weighting Scoring guideline  

Infrastructure 

Access to Raw Water 
and Water Quality 

20% 
High assurance and best water quality = 6,  
Lowest assurance and worst water quality = 1. 

Resilience 7% 
Highly Resilient to the elements = 6,  
Less resilient to the elements = 1 

Adaption to future 
expansion 

5% 
Easily Adaptable = 6,  
Difficult or Impossible to Adapt =1 

CAPEX 7% Low Cost = 6, High Cost = 1 

Environmental 

Biodiversity  6.0% 
Low Impacts on the Biodiversity of the River = 6, 
High Impacts on the Biodiversity of the River = 1 

Water & Hydrology 6.0% 
Low impacts on the Rivers Hydrology = 6,  
High Impacts on the Rivers Hydrology = 1 

Social Impacts 6.0% Low Social impacts = 6, High Social Impacts = 1 
Visual and Noise 
Impacts 

5.0% 
Low Visual and Noise impacts = 6, 
High Visual and Noise Impacts = 1 

Operation & 
Maintenance  

O&M Access 10.0% Easy Access = 6, Restricted Assess =1 

O&M Safety 10.0% 
Most Safe & Practical = 6,  
Least Safe & practical = 1 

O&M Cost 18.0% Low Cost = 6, High Cost = 1 

Table 2-1: Assessment parameters, weightings and scoring guidelines 
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2.2.2.2 Component 2: The New Rundu Treatment Plant 

 
The current available total water treatment capacity is approximately 399 m³/h between the existing facilities 

at Rundu and Nkarapamwe, which consist of pressure sand filters and chlorination facilities. The potential to 

upgrade or expand these facilities to the 2037 capacity of 1800 m³/h is constrained due to the availability of 

space at the current sites. A new Water Treatment Plant will thus be constructed.  

The new Rundu Water Treatment Plant will be designed to ensure that the water quality as well as the effluent 

adheres to the specified regulations as per the Water Resource Management Act, 2013 (Act No.11 of 2013). The 

plant will be designed to ensure a maximum potable water output of 1800m3/h. A site has been identified 

(approximately 6 Hectare in size) to the north of the Rundu Police Station for the construction of the new plant.  

The land was acquired after negotiation with the Rundu Town Council. 

2.2.2.3 Component 3: The Rundu Treatment Plant Product Water Conveyance System 

 
The product water conveyance system comprises of a new pump station at the new treatment plant with two 

groups of pump sets (each group shall incorporate at least three pump sets, of which at least one shall be a 

stand-by unit) to pump into the existing and proposed storage reservoirs at Rundu and Nkarapamwe. A new rising 

main is proposed for Rundu and a duplicate main to operate in parallel with the existing main is proposed for 

Nkarapamwe.  

2.2.2.4 Component 4: Existing Water Supply Schemes of Rundu and Nkarapamwe  

 
Rundu Water Supply Scheme 

A new pump station is proposed for Rundu with two groups of pump sets, one pumping simultaneously into the 

existing and proposed elevated tanks at the Rundu site and the hospital and other group to pump into the existing 

and proposed Industrial and Sauyemwa elevated tanks. The elevated tanks will be fed via proposed new 

dedicated transmission mains. It is also proposed to construct an additional 16Ml reservoir at Rundu plus 4x500m³ 

elevated tanks, at Rundu, the hospital, Sauyemwa and Industrial. The Sikondo/Mupini area could be supplied 

under gravity from the Industrial elevated tank. 

Nkarapamwe Water Supply Scheme 

A new pump station is proposed for Nkarapamwe with two groups of pump sets, one pumping into the proposed 

elevated tank at the Nkarapamwe site and other group to pump simultaneously to the existing and proposed 

elevated tanks at Donkerhoek and Kehemu. The elevated tanks will be fed via proposed new dedicated 

transmission mains. It is also proposed to construct an additional 16Ml reservoir at Nkarapamwe plus 3x500m³ 

elevated tanks, at Nkarapamwe, Donkerhoek and Kehemu. The Kayengona area could be supplied from Kehemu 

elevated tank via a new gravity pipeline. 

Masivi Village Scheme 

Masivi is an informal settlement along the main road B8. This area is within the Rundu Town Council supply and 

its demand has been taken into account in the water demand projections for the scheme. This area can be 

supplied by a 90mm diameter gravity pipeline from the Military Base elevated tanks. 
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Kayengona Scheme 

The Kayengona scheme is presently a borehole supply scheme. The scheme is operated by NamWater and it has 

been reported that water quality and availability of water is problematic. The water is pumped to elevated 

storage tanks (10x10m³ tanks) on a support stand about 15.8m high. It is estimated that the Top Water Level 

(TWL) of these tanks is about 1090 Meters Above Sea Level (masl). The water demand as reported by NamWater 

for this area is 30m³/hr. 

 

Water could be made available from the proposed new Rundu Water Treatment Plant for the Kayengona area. 

However, the clear water reservoir level at the water purification works is somewhat lower than the top water 

level of the existing reservoirs at Kayengona and will require pumps to transfer water to the Kayengona area. 

 

Under the Nkarapamwe scheme the eastern area can be served by the existing and proposed new elevated tank 

at Kehemu with a TWL of approximately 1136masl, assuming that a 15m high tank stand will be used. These 

elevated tanks will be at a level which could allow a gravity flow from these elevated tanks at Kehemu to the 

elevated tanks at Kayengona. A new gravity pipeline, 110 mm in diameter and 14 km long will be required along 

a route which avoids high points. 

Sikondo/Mupini Scheme 

The Mupini/Sikondo scheme is presently a borehole supply scheme. The scheme is operated by NamWater. The 

water is pumped to elevated storage tanks on a support stand. The water demand as reported by NamWater for 

this area is 17m³/hr. 

 

Water could be made available from the proposed new Rundu Water Treatment Plant for the Mupini/Sikondo 

area. However, as with the Kayengona scheme, the clear water reservoir level at the water purification works 

is somewhat lower than the TWL of the existing elevated tank at Mupini/Sikondo. Pumps will be required to 

transfer water to the Mupini/Sikondo area. 

 

Under the Rundu scheme the western area can be served by the existing and proposed new elevated tanks at 

the Industrial Area and Sauyemwa. The Industrial water tanks is at a TWL of approximately 1135m. This elevated 

tank will be at a level which could allow a gravity flow to the elevated tank at Mupini/Sikondo. A new gravity 

pipeline, 110 mm in diameter and approximately 14 km long will be required along a route which avoids high 

points. Whilst this proposal is also a pumped supply scheme to Mupini/Sikondo via the Rundu Purification Works 

Pump station to Rundu and beyond via the Rundu pumps to Industrial Elevated Tower, it has the advantage of 

merely upsizing proposed pumping plant which is in any event required for the Sauyemwa and Industrial areas, 

instead of building an additional pump station. 

 

2.2.2.5 Component 5: Decommissioning of redundant infrastructure 

 
Once the new abstraction and treatment plant with all relevant infrastructure are commissioned, the redundant 

equipment will be derecognised in accordance with applicable asset derecognition procedure in NamWater and 

in the end must be de-commissioned and removed. 

 

While some of the equipment will not be re-usable there might be some pumps and motors that NamWater can 

re-use at other sites and these equipment will thus be transferred to NamWater in Windhoek in accordance with 

the applicable asset derecognition and transfer procedure.  



NamWater Rundu Purification Plant Upgrade 

21-0009 14 April 2022  Page 10 

2.2.3 Land Acquisitions and Wayleaves 

A site approximately 6.16 ha has been acquired by NamWater for the proposed new Rundu Water Treatment 

Plant i.e. adjacent north of the Rundu Police Station.  

 

It is envisaged that all proposed pipelines and remote elevated tanks will be constructed on NamWater owned 

sites and within municipal road reserves. Wayleaves will be obtained for new pipelines in road reserves once the 

routes have been confirmed. 

 

For the additional ground level storage required at Rundu and Nkarapamwe, the existing sites at both these 

locations are not adequate for the proposed new reservoir, elevated tank and pump stations. As such alternative 

sites will be identified and ownership thereof will be determined for the possibility of acquiring these sites.  

2.2.4 Water Abstraction Rights  

The Okavango River is a shared water course for the three adjoining countries namely Namibia, Botswana, and 

Angola. The river starts in Angola, then acts as a border between Angola and Namibia, crosses Namibia and 

finally enters Botswana. As this river is shared between the countries, therefore all aforementioned countries 

have a right to abstract from it.  

 

In September 1994 an agreement was signed by the three countries to establish a Permanent Okavango River 

Basin Water Commission (OKACOM) with its primary focus on the sustainable long-term yield of water from all 

the potential sources within the Okavango River Basin. All signatories to the agreement are obliged to inform 

the commission about proposed utilization changes. The proponent is to engage the Commission with regards to 

the key elements of the proposed project.
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Figure 2-1: Locality of the existing Rundu Purification Plant 
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Figure 2-2: Overview of existing Rundu water supply network inclusive of proposed upgrades 
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3 ENVIRONMENTAL ASSESSMENT PROCESS 

3.1 Environmental Management Act No. 7 of 2007 
 
The Environmental Management Act (EMA) provides a list of activities, development or execution, which 

require an Environmental Clearance Certificate (ECC) from the Ministry of Environment, Forestry and 

Tourism: Department of Environmental Affairs and Forestry (MEFT: DEAF) prior to construction. Due to 

the nature of the proposed project, an ECC will be required prior to project commencement.  

Accordingly, an Environmental Impact Assessment (EIA) process as per the requirements of EMA: 

Environmental Impact Assessment Regulations (18 January 2012) must be conducted to inform the MEFT: 

DEAF’s decision regarding the ECC application. 

3.2 Competent Authority 
 
The competent authority is the Ministry of Agriculture, Water and Land Reform (MAWLR) with the Ministry 

of Environment, Forestry and Tourism’s: Department of Environmental Affairs and Forestry (MEFT: DEAF) 

as the regulator of the EIA process and deciding on the issue of an ECC. As such, the application for an 

ECC and all reports and documentation associated with the EIA process will be submitted to the MAWLR 

for comment which will be forwarded to MEFT: DEAF for decision-making.  

3.3 Environmental and Social Impact Assessment (ESIA/EIA1) 
 
The EMA defines the EIA as a process of identifying, predicting, and evaluating the significant effects of 

activities on the environment, the risks and consequences of activities, alternatives to these activities 

and options for mitigation of such activities. This is done with a view of minimising negative impacts, 

maximising benefits, and promoting compliance with the principles of environmental management. 

Figure 3-1 below depicts the different stages of the EIA process.  

 

 
1 ESIA and EIA may be used interchangeably. ESIA is the term used by the AfDB and EIA in Namibia 
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Figure 3-1: The EIA Process 
 

3.3.1 Purpose of the EIA process 

The Environmental Management Act, 2007 (Act No 7 of 2007) and supporting Environmental Impact 

Assessment Regulations of 18 January 2012, prescribes the processes to be followed when conducting 

the Environmental Clearance Certificate (ECC) Application and associated EIA process.  

 
In broad terms, the purpose of the EIA process is to assess the current environmental (including the 

socio-economic and cultural setting) in which a proposed activity will take place and assess all potential 

impacts.  

 
The process aims to ensure that all relevant factors are considered when evaluating the potential impacts 

of a project, as well as developing appropriate environmental management measures (in the form of an 

Environmental Management Plan – EMP) to mitigate these impacts.  

 
The EMP describes the goals and objectives for impact management to minimise or eliminate potential 

negative impacts; the action plans to bring effect to those goals and objectives; the procedures to be 

implemented to ensure integration of environmental management into the daily operations; as well as a 

plan to raise awareness of employees and the surrounding community with regards to environmental 

management.  

Application

• Review of project against EMA listed activities to determine the need for an EIA process

• Compile and submit an ECC Application to the competent authority and MEFT:DEAF

Scoping

• Identify and consult with Interested and Affected Parties (IA&Ps)

• Identify potential environmental and social impacts

• Determine Terms of Reference for further study during EIA/EMP (if required)

• Compile Draft Scoping Report and Draft EMP, and circulate to IA&Ps for review and 
comment

• Finalise Scoping Report and Draft EMP with I&AP review outcomes 

Impact 
Assessment

• Conduct further specialist studies if required

• Detailed assessment of environmental and social impacts

• Compile Draft EIA and EMP, and circulate to IA&Ps for review and comment

• Finalise EIA and EMP with IA&P review outcomes and submit to the competent authority 
and MEFT:DEAF for decision making

• Notify IAPs of MEFT:DEAF decision

Current stage 
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4 REGISTRATION OF I&APS AND THEIR COMMENTS/CONCERNS 

   

 
PUBLIC PARTICIPATION – CONTACT DETAILS 

 

 
Contact Person: Stephanie Strauss 

Tel: +264 61 248 614 

Fax: +264 61 238 586 

Cell/WhatsApp: +264 81 3076 205 

Email: stephanies@gcs-na.biz 

Postal Address: PO Box 81808, Windhoek 

 

Public involvement is an essential part of any Environmental Assessment process. Interested and Affected 

Parties (I&APs) include any person or organisation that will be directly or indirectly involved and/or affected 

by the project. 

You have been identified as a potential I&AP who may want to receive information regarding the above-

mentioned project and/or provide input into the Environmental Impact Assessment process. To be recognised 

as an I&AP and to be kept informed of the proposed project and EIA process going forward, one must register 

with GCS to be added to the Stakeholder Database for the project. You may communicate via fax, email, 

WhatsApp, or telephone to obtain further information or comment on the proposed project. 

Registered I&APs will be kept informed of the Public Participation Process (PPP) throughout the EIA process, 

will be given the opportunity to review and comment on the EIA reports and documents, will receive feedback 

on how comments have been taken into account, and will be informed of the outcome of the assessment. All 

comments will be recorded and presented to the project team and competent authority by means of the 

Project Comments and Responses Report (CRR). 

 
Attached to this BID is a comment form which you can complete and record any comments you may have with 

respect to the proposed activity. The contact details of the EAP to whom the comments can be addressed are 

outlined to the right. 

 
The general public as well as any I&APs are hereby invited to attend the public meeting during which the 

potential environmental and social impacts of the project will be presented for comments and inputs from the 

public.  The meeting is scheduled to take place as follows: 

 

Date: Wednesday 27 April 2022 

Time: 17h30 

Venue: Dr Romanus Kampungu Secondary School Hall (Safari Street, Rundu) 

 

 

PUBLIC PARTICIPATION PROCESS 
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5 GRIEVANCE REDRESS MECHANISM 

The Grievance Redress Mechanism (GRM) aims to provide a way to provide an effective avenue for 

expressing concerns and achieving remedies for communities. The GRM aims to ensure that complaints 

are directed and expeditiously addressed by the relevant agencies which are to enhance responsiveness 

and accountability. A project-level GRM will be established to be implemented during the 

implementation of the project. More detailed information with regards to the GRM will be included in 

the Environmental and Social Management Plan (ESMP/EMP) to be developed as part of the ESIA process. 

Whilst the ESIA process is ongoing the below contacts can be contacted regarding the project:  

 

To comment on the ESIA process/document, contact the below: 

Contact Person: Stephanie Strauss 

GCS Water Environmental Engineering Namibia 

Tel: +264 61 248 614 

Fax: +264 61 238 586 

Cell/WhatsApp: +264 81 3076 205 

Email: stephanies@gcs-na.biz 

Postal Address: PO Box 81808, Windhoek 

 

For grievances at any stage of the project, contact the below: 

Contact Person: Jolanda Kamburona  

NamWater 

Tel: +264 61 712 105 

Fax: +264 61 712 097 

Email: kamburonaj@namwater.com.na 

Postal Address: Private Bag 13389, Windhoek 

 

Grievances may also be submitted in writing at the NamWater 

Rundu office (Eugene Kakakuru Street, Rundu) in the comments 

box located at reception.  
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6 REGISTRATION OF I&APS AND THEIR COMMENTS / CONCERNS 

 ENVIRONMENTAL AND SOCIAL IMPACT ASSESSMENT 

FOR THE PROPOSED RUNDU PURIFICATION PLANT 

UPGRADE, RUNDU, KAVANGO EAST REGION 

I&AP Comments Form 

Name:   Surname:   

Organisation / interest: 

Postal / Residential address   

  

Area:   Code:   

Contact details Tel: (          ) 

Fax: (          ) 

Mobile: (          ) 

Email:   

Please mark with an X to indicate whether you would like to participate in the process: 

Yes, I would like to participate in this process and receive periodical updates 
  

No, I am not interested in participating and do not wish to receive further information 
  

Preferred method of communication Email   Fax   Post   

Date commented (DD / MM / YYYY)  

Please indicate any issues, comments and concerns with regards to the proposed project (feel free to use the 
additional space or attach additional pages, as required) 

  

 

Please indicate in which aspects you would require more information 

  

  

  

Please indicate the contact details of any IAPs whom you think should be contacted 

Name:   Surname: 

Tel: (          ) Fax: (          ) 

Mobile: (          ) 

Email:   

 
In order to be registered as an IAP for this project, fax, mail, or e-mail the completed registration form before or 

on 5 May 2022 to: 
 

 Contact Person: Stephanie Strauss 
Tel: +264 61 248 614 
Fax: +264 61 238 586 

Cell/WhatsApp: +264 81 3076 205 
Email: stephanies@gcs-na.biz 

Postal Address: PO Box 81808, Windhoek 

 


